Support Worker (nights)
Applicant Pack

Support Worker (nights)
Where you will be?

What are the perks of working at Catalyst Choices?

Newborough a Catalyst Choices residence

27 days annual leave (plus Bank Holidays)

What will the hours look like?

Plenty of training and development opportunities

40 hours per week

Be part of our Employee Ownership scheme (with
annual share of profits based on performance)

What you will be paid?
£9.69 an hour (+bonus) & 15% - 20%
enhancements for shifts and
weekends

What will your contract be?
Permanent

When do we need you by?
As soon as possible

A workplace pension
Childcare Voucher Scheme
Cycle to Work Scheme
Salary Sacrifice Car Scheme

About Catalyst Choices
To put it simply, we are the catalyst for innovative and
personalised care. What does that mean? Well, we
provide services for adults with additional needs,
including learning disabilities, as well as older people
and those with dementia. Catalyst Choices is a
specialist, independent, employee-owned organisation
based in Warrington and its surrounding areas. We are
driven by choice. We’re flexible. We’re collaborative and
we are forward-looking – everything you need in a place
of work!
We are an employee-owned organisation that invests in
its employees, as well as its communities. Here
employees have a voice, the opportunity to innovate,
develop as individuals and play a key role in the growth
of the company that they own.

Employees have the
freedom to take charge of
our mission and support
our company to be the
best it can be, in order to
achieve our wider social
goals for the communities
we serve”.
David Osborne
Managing Director

What does Employee Ownership mean?
Part of becoming a member of the
Catalyst Choices team means
becoming an owner of our company.
In short, you will have a voice when
we make decisions and share in any
profits we make.

We want you to collaborate,
participate and help take
responsibility in the success of
Catalyst Choices. We want you to
feel like you can be transparent and
share as openly as possible as a
share owner.

What could my journey at
Catalyst Choices look like?
Studied Psychology and
social work at night school

Applied to Woodleigh
Residential and got the job

Meet Debi, our Deputy
Manager at Woodleigh

Worked as a Night Care Assistant at
Woodleigh and loved it so much, she
decided to stay

She then became a Senior Care
Assistant and gained a NVQ Level 3

Debi was then promoted to Night
Senior and had a lead role in
Health and Safety and gained
another level 3 qualification

She became a member of the wider Catalyst
Choices Health and Safety committee, as well
as part of the Staff Council.

Debi is now the Deputy Manager at
Woodleigh. She loves her job managing
an older adults' service and continues
to make the most of the opportunities
at Catalyst Choices

Who are we looking for?
At Catalyst Choices, we want to grow our team with
compassionate people who genuinely want to make a
meaningful difference to someone’s life in care.
Through our all our services, whether that be Day
Opportunities, Extra Care Housing or Residential Care,
we want you to build trusting relationships as a Support
Worker and pledge a promise to do what you can to
make the lives of everyone we support as enjoyable and
as safe as possible.
Our pledge to you? Well, we pledge to make sure you
are supported, encouraged and developed to do your
best work during your time as a key member of the
Catalyst Choices’ team. We take care of our own, and
you will be no exception.

The important bits and the
responsibilities…
People in your care:

We want you to deliver genuine and exceptional care for all
of our residents
Help build strong and trusting relationships with our
people in care, ensuring we are doing everything we can to
ensure they are having the best experience possible and
keep our managers informed
Work creative and flexibly to ensure our residents have
everything they need
The health and safety of people in your care is the most
important thing. It’s all about looking after the physical,
mental and social needs of our residents – being sure to
watch for any warning signs of ill health and unhappiness
Make sure Care Plans are developed and maintained with
plenty of involvement from the people you’re supporting,
their relatives and other health professionals

Maintain accurate client records and make sure that
each person in care has a personalised plan (including
their pledges from you, and to you!)
Carry out regular checks on anyone in your care at
agreed intervals with your wider team – including
management. Work well with your colleagues and
ensure a clear handover is given, meaning all staff are
fully briefed and informed at the start and end of every
shift.

The important bits and the
responsibilities…
Your team:

Work closely with the rest of your team to help make
sure everyone’s voice is heard. We know not everyone
likes to voice an opinion, but we need you to create a
trusting environment and encourage everyone to
contribute
Attend our internal meetings. We know it’s hard when it’s
busy but these get togethers are very valuable. We want
to share openly and honestly about how we can continue
to develop our service and what we can do for our staff to
support this
Make sure that any monies spent on a resident is
supported by the management team and finance if
needed. Sometimes, we may need to sign off the odd
invoice or two
Help to provide planning support for individual needs
with your management team and colleagues

The important bits and the
responsibilities…
We will also need you to:

Help look after our environment, be sure that there
is a minimum amount of waste in relation to
incontinence aids, wipes, dressings, electricity and
any other high-use materials
Ensure all confidential information is recorded and
stored in line with GDPR and company policy
Always keep the upmost level security of the home
and help your team by carrying out any other tasks
that may be given to you

More About You
Our values are the moral compass of our organisation, so
we’ve included them below to make sure that they align with
yours. We’re looking for someone who not only matches our
values but lives them every day, inside and outside of work.
We are committed to Catalyst Choices being a “great place to
work” and employing people with shared values is the first
step to making that a reality.
Working with people in a care setting isn’t just a job, it’s a
vocation that brings both purpose and reward as well as great
challenge. You will be a great fit at Catalyst Choices if you are
positive, professional and outgoing – we want our clients to
have a brilliant experience, and that experience starts with
you. Caring, kind and committed – they might not be your
mum, dad, auntie, uncle, brother, sister, grandma or grandad –
but we want our staff to treat clients like family.

Help Advocate our Values:
Collaboration:

Openness:

Ownership:

Growth:

We work together to design and bring to life
personalised and innovative care packages.

We embrace accountability in our roles,
looking for ways to solve problems and find
solutions.

We’re open to change, to new ideas and new
ways of doing things for our customers.

We’re focussed on continually growing and
developing as individuals.

Your Experiences
A little more about you
Your skills
You have NVQ/QCF (or equivalent)
You're a people person, you're great at talking to our clients and you can complete records and Care Plans accurately
You're good with numbers
You're good with tech - e.g. you can use MS Teams, Whatsapp, you can use an Ipad, you can filter search items on Amazon

Your Experiences
A little more about you
Your wider skills and values
A passion for delivering excellent person-centred support
Good organisational skills
A caring and professional attitude
Great communication skills (you’re truly empathetic)

Excellent planning, organising and time management skills
A positive attitude to problem solving
Ability to work on your own initiative with limited supervision

Our Recruitment Process
At Catalyst Choices, we try to keep our recruitment
process as straightforward as possible.
We simply ask that you send us a copy of your latest CV
and answer a a question for us, either by a written
response or by sending a video.
Once we’ve received your application, members of our
senior team will review and invite you in for a first
interview. This will be an informal chat just so we can get
to know you a little better. If we think you would be a
great fit, then we will invite you for a second formal
interview which will be based around competencies for
the role.

If you do have any questions
about the role or the
organisation, we welcome
you to get in touch for a chat
via 01925 202380
Please send all applications to:
joinus@catalystchoices.org.uk

Pop in an Application
As promised, we don’t want to
overcomplicate things, so no lengthy
forms to complete. Please just send a
copy of your latest CV and answer
one simple question – why is working
in care important to you?

Feel free to answer the question in any
way you feel most comfortable. If you
choose to write your answer, please
make it no longer than 400 words, or if
you choose to send a video, no longer
than five minutes.

Equality, Diversity and Inclusion at
Catalyst Choices
We are committed and dedicated to fair and equal recruitment. Our
mission is simple, we want deliver the best service to all of our people in
care and do so by recruiting the best people for the job from all
backgrounds.
We are continuing to promote equality and remove discrimination across
all aspects of our relationships and ways of working regardless of cultural
background, ethnicity, gender, gender reassignment, age, faith, sexual
orientation, cultural background, class or individual health status.
Catalyst Choices recruitment process is governed by our Equality and
Diversity policy which contains processes and responsibilities to
ensure that your recruitment journey is fair and unbiased.

Assistance, Adaptations &
Adjustments
If there are any adaptations or
adjustments, we can make to assist
you in your application or with our
recruitment process, please let us
know at info@catalystchoices.org.uk
or by phone on 01925 202380

