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Time-Outer
Where you will be?

Our new short-stay bungalow @ Cronulla Drive

What are the perks of working at Catalyst Choices? 

27 days annual leave (plus Bank Holidays) 

Plenty of training and development opportunities

Be part of our Employee Ownership scheme (with
annual share of profits based on performance)

A workplace pension 

Childcare Voucher Scheme

Cycle to Work Scheme

Salary Sacrifice Car Scheme 

To be part of a self-managed team and to shape
your own role and development

What will the hours look like?

Shifts will vary and be managed by you and your
fellow time-outers to provide the best service

What you will be paid?

£11.31 an hour (+bonus) & 15% - 20%
enhancements for shifts and
weekends

What will your contract be?

Permanent

When do we need you by?

As soon as possible 



About our new 'time out' short-breaks  

Now’s the time to bring an exciting change to how we
develop our short-break service, but first we need to go
on a journey – and we need your help!

To quickly catch you up on the exciting news, Catalyst
Choices has purchased an amazing new bungalow,
which will be the heart of our new “Time-Out” short
break service. Our builders are currently on site and are
working their magic to make this a welcoming and fun
space for all of our guests, ensuring they have the break
that they deserve. 

Now, we just need some extra sparkle to create a truly
special experience for all who stay with our Time-Out-
Team. 

So, that’s where you come in. We are looking for some
brilliant people to join us on this journey as we redefine
and reshape what a great short break service can look
like, and we need a ‘Chief time-outer’ to help lead the
way!

From day trips to weeks and weekends away, we are
looking for a team of enthusiastic ‘Time-Outers’ to be as
creative as they possibly can be with the support and
guidance of our ‘Chief time-outer’. By bringing together
activities and experiences, with a bit of fresh thinking,
this new short break service will help to create
memories of a lifetime for everyone we care for. 



Our builders are currently on site,
helping to turn our vision for a new
and exciting short-break service into
a reality. 

We are also talking to families and
carers of our guests to get some
great ideas of our we can decorate
our new home, as well as lot's of
exciting extras to add in!

How's the bungalow shaping up? 



Who are we looking for?
As the leader of the Time-Out Team, you will take
ownership of what matters to each guest and use this,
with the support of your fellow ‘time-outers’ to co-
produce a short-break experience shaped around their
choices, their way. 

A Time-Out short-break experience at our new short tay
service will be whatever the guest wants it to be…fun,
relaxing, different, so that means our Time-Outers and
you (their Time-Out Chief) will work to guest’s choices
and not just to tasks. As Time-Out leader, your
superpower is encouraging and supporting your team
to maximise our guest’s personal relationship networks
to enhance their short-break experience and knowing,
intuitively, when they can use creativity and judgement. 

Overall, you will lead and advocate for the values of the
Time-Out team. You will relish the opportunity to work
in new ways and bring your team on that journey and
help support their professional development through
skills and training. 

A Chief Time-Outer will value the rights of people with a
learning disability and understand the needs of people
with a learning disability. You will be a problem solver
who thrive on finding solutions to challenges without
fear of putting faith in your team to do the right thing.
 
Above all, our new Chief Time-Outer will be fun, caring
and wholly committed to being part of a “person-
centred” short-break service. They will be a great person
to work with you not only cares greatly about our
guests, but the wellbeing of the whole of the Time-out
team who bring the service to life. 



The important bits and the
responsibilities… 
Our guests

We want you to lead and deliver an exceptional short-
break experiences for all of our guests
Lead, develop and coach your follow time-outers as a ‘self-
managed’ team
Direct, lead, or delegate to your team, planning activities
and experiences in co-production with guests, their friends
and families ensuring their Time-Out short-break
experience is wholly shaped by their choices. 
Coach, enable and assist guests to learn new skills and try
new things
Coach, enable and support your team to also learn new
skills and try new things
Support the personal care needs of guests where
necessary and appropriate, affording dignity, respect and
privacy while ensuring your team are doing a great job too

Assist and support guests with medical/health needs,
including maintaining high levels of cleanliness and
hygiene, and the administering of medication subject to
appropriate training.
Supporting and ensuring appropriate training is provided
for your team to care in the best way possible
Ensure and check that records consistent with the legal
requirements of the short-break service – ready for any
reporting and inspections
Gather data to report on organisational KPIs, care
compliance and complete audits as requested
Liaise with social workers and screen referrals for the
Time-Out Service



The important bits and the
responsibilities… 
Our guests continued

DoLs referrals 
Complete risk assessments for guests in advance of their
stay 
Complete paperwork as and when necessary, ensure
Mobizio is accurate and up to date in line with CQC
requirements
Comply with any procedure as legislated by the Care
Quality Commission
Deliver and complete monthly 1-2-1s and supervisions with
your team to make sure they are on track to hit their
developmental goals
Take responsibility for health and safety compliance and
reporting, including completing daily checks on the
property, monthly fire evacuations and completing health
& safety inductions with your team

Empower guests and your team of time-outers to
maintain their emotional, physical, spiritual, cultural and
psychological wellbeing during their stay. 
Complete required and mandatory training to keep your
guests and team safe. 



The important bits and the
responsibilities… 
Your team: 

The Time-Out team is small and close knit, and we want you
to be no exception. We want you to be the voice of the team
by being approachable, trustworthy and flexible. Your
timeout team will be working flexibly to fit in with the
choices and activities of our guests, and we want you to do
the same. 

It’s a glorious two-way street our Time-out team: our time-
outers will contribute to their rotas, so it’s not just left to your
as the senior to sort out last minute – so we are all in this
together, but we want you to be open and available for
support and guidance whenever needed. 

The Time-Out team are working towards being self-
managed, but we’re going to walk before we can run and
learn more about how we can work in this way and plan how
we do it together. Time-Outers along with their Chief Time-
Outer will give and receive feedback to each other kindly
and constructively, and know that wellbeing matters for
each other, as well as our guests. 



A little more about you

Your skills

You have NVQ/QCF (or equivalent)

You're a great leader!

You're good with tech - e.g. you can use MS Teams, Whatsapp, you can use an Ipad, you know how to filter search items on
Amazon

You’re great at coordinating events and trips and you’re always on the look out for something new and exciting to do

Full UK driving licence (desirable)

A little more about you...



A little more about you 

Your wider skills and values

A passion for delivering excellent person-centred support 

Good organisational skills and communication skills

You're empathetic, caring and professional

You love to see people grow and develop

Excellent planning, organising and time management skills

A positive attitude to problem solving

Ability to work on your own initiative with limited supervision

A little more about you...



This is a real opportunity to help co-create an amazing
service that puts everyone we care for at the heart of it. If
you love the people that you work with, and for, you will
do amazing in this job! We want you to help shape this
service to the best it can be by working as openly as
possible with our guests, their families and your team. 

This is as much your passion project, as it is ours – a true
Catalyst Collaborative!

With this, we want to keep the application process simple
as possibly. Simply a copy of your CV and an expression of
interest for the role, telling us why you would like to be
part of the Time-Out Team. 

How to become a time-outer

Words not your thing? Feel free to
send a recorded video (no more than

90 seconds)  along with your CV to
 

joinus@catalystchoices.org.uk 



Equality, Diversity and Inclusion at
Catalyst Choices 
We are committed and dedicated to fair and equal recruitment. Our
mission is simple, we want deliver the best service to all of our people in
care and do so by recruiting the best people for the job from all
backgrounds. 

We are continuing to promote equality and remove discrimination across
all aspects of our relationships and ways of working regardless of cultural
background, ethnicity, gender, gender reassignment, age, faith, sexual
orientation, cultural background, class or individual health status. 

Catalyst Choices recruitment  process  is  governed  by  our  Equality  and 
 Diversity  policy which  contains  processes  and responsibilities  to 
 ensure  that  your  recruitment journey  is fair and unbiased.



If there are any adaptations or
adjustments, we can make to assist
you in your application or with our
recruitment process, please let us
know.

Assistance, Adaptations &
Adjustments 


